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Dear <Name>

Important change to your income protection insurance cover

From 1 December 2024, your income protection cover will cost less.

Please read the notice included with this letter as it explains what will change and your options,
including if you wish to change or cancel your cover. To assist all affected members the notice
also has been translated into six other languages. Please let us know if you need further help in
understanding these changes.

At TWUSUPER we’re run only to benefit our members. That’s why we carefully and regularly
review the insurance products we offer our members and the associated costs. TWUSUPER
holds a policy that provides income protection insurance cover for dnata Catering & Retail
(previously known as Alpha Flight Services) employees, and as a result of our review to keep
costs down for all members, a decision has been made to close this policy.

What are the changes?
Here’s a summary of what will change for you:

e From 1 December 2024, your income protection insurance cover will be transferred to
TWUSUPER’s main income protection policy.

e The amount of yourincome protection cover, your waiting period and all other terms and
conditions will stay the same, but the cost of your cover will be less.

To help you understand the decrease in cost of yourincome protection, we have provided below
the current cost and the estimated new cost of your cover.

Current cost of cover*

Current cover (monthly Current cost per week Waiting period
insured benefit)
<monthly benefit> <$xx.xx> <30/60/90 days>

*based on your account record as at <effective date> and your occupation group of
<occupation group>.

Estimated new cost of cover from 1 December 2024*

Amount of cover to be transferred Estimated cost per week Waiting period
(monthly insured benefit)
<monthly benefit> <$xx.xx> <30/60/90 days>

“based on you making no changes to your insured amount, waiting period or occupation group.

Allinsurance costs are deducted monthly in arrears from your super account. An insurance
administration fee of 3% of your gross premiums is also deducted from your super account.

What do you need to do?

If you are happy with this change, you don’t need to do anything. This change will happen
automatically.
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If you want to further reduce the cost of your income protection cover, you have a few options:

e you can keep the same amount of cover, but change your waiting period to 60 or 90 days

e you can reduce or increase your amount of cover

e checkyou are in the correct occupation group for your job and apply to change it if you
are in the wrong group. For more information on occupation groups please read our
insurance guide that you can download at twusuper.com.au/insuranceguide

Alternatively, if you don’t want to keep your income protection cover, you can cancel your cover.

To help you work out how much a different waiting period or income protection amount will cost
you can use our insurance calculator at twusuper.com.au/calculator

If you want to change or cancel your cover you will need to complete and return the enclosed
Change, reduce or cancel your income protection cover form.

We recommend that you think about your income protection cover and how much you think you
need. You may also want to seek some financial advice before making a decision about your
insurance cover.

More information

For more information about TWUSUPER’s main income protection policy please read our
Insurance Guide. Download a copy at twusuper.com.au/insurance guide

We’re here to help

For help with understanding this letter and the attached notice, or if you would like to make
changes or cancel your insurance cover, please call us on 1800 222 071 between 8am and 8pm
(AEDT) on weekdays and ask to speak to our general advice team.

Kind regards

Matt Licheri
Chief Operating Officer

This document was prepared on 17/9/24 and issued by TWU Nominees Pty Ltd ABN 67 002 835 412, AFSL 239163 the trustee
of TWUSUPER ABN 77 343 563 307 and the issuer of interests in it.

The information in this document is of a general nature and has been prepared without taking into account your objectives,
financial situation or needs. Before acting on the information, consider its appropriateness. Refer to our Product Disclosure
Statements (PDS). The PDS is relevant when deciding whether to acquire or hold a product. The PDS and Target Market
Determination (TMD) for TWUSUPER can be found at twusuper.com.au or by calling us on 1800 222 071.

You should read the important information about insurance in your super before making a decision. Go to
twusuper.com.au/pds and read the Insurance Guide which includes information about eligibility for insurance, the costs and
conditions and exclusions that apply to the insurance cover. This information may affect your entitlement to insurance cover
and should be read before deciding whether the insurance is appropriate. The material relating to insurance in your super may
change between the time when you read this PDS and the day you sign the application form or the date you join TWUSUPER.
The Insurance Guide forms part of the PDS. The PDS and the TMD may be found at twusuper.com.au.



Important change to

your income protection
insurance cover

From 1 December 2024, your income protection insurance cover will cost less.

Here is a summary of what will change for you:

e From 1 December 2024, your income protection insurance cover will
be transferred to TWUSUPER’s main income protection policy.

e The amount of your income protection cover, your waiting period and all
other terms and conditions will stay the same. But the cost of your cover
paid from your super will be less from 1 December 2024 as shown in

your letter included with this notice.

What do you need to do?

If you are happy with this change you don’t need to
do anything. This change will happen automatically.

If you want to further reduce the cost of your income
protection cover, you have a few options:

e you can keep the same amount of cover, but
change your waiting period to 60 or 90 days

e you can reduce or increase your amount
of cover

e check you are in the correct occupation group
for your job and apply to change it if you are in
the wrong group. Refer to occupation groups in
our Insurance Guide that you can download at
twusuper.com.au/insuranceguide

Committed to people
in transport since 1984

Alternatively if you don’t want to keep your income
protection cover, you can cancel your cover.

If you want to change or cancel your cover you
will need to complete and return the enclosed
Change, reduce or cancel your income protection
cover form.

If you have any questions, or would like to

change or cancel or insurance cover, please call

us on 1800 222 071 between 8am and 8pm (AEDT)
on weekdays and ask to speak to our general

advice team.
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Dinka | Thuonjén

Weeu tiit weeu kuun ye dom k55th
aa war yiic ku a path ba pin

Akdl 1 Penthiaarkurou 2024, wééu tiit wééu kuun ye dom k35th aa bé tek yiic

Ka bé waar yiic kik cé kugen piny tén:
e Akol 1 Penthiaarkurou 2024, wééu tiit wééu kuun ye dom k53th aa bé k33k té€n aguir é
TWUSUPER bik ke muk 1661 keen tiit wééu ye dom k55th.

e \WeEéu tiit wééu kuun ye dom k33th, kaam yin tiit ku 166 k3k mac keek aa bé réér
cémeén deen theer. Ku wééu tiit yi k3u ye nyaai super du yic aa bé tek yiic gooc akol 1
Penthidarkurou 2024 t€ cit t€ cé lugl yeen athor cé gat yiin cé mat kek athér kén yic.

Yeno path ba looi yiin?
Na cin ké man awér cé looi kén yic, ka cin ké cé Ik yiin ba
looi. Awér kén a bé rot looi rot.

Na wic ba wééu tiit wééu kuun ye dom k35th ben tek yiic,ka
yin a len 16cl6c ba looi:

e aléu ba akuén wééu tiit yi k3u theer muk, ku war kaam
yin tiit bé ya nin 60 ya nin 90

e aléu ba akuén wééu tiit yi k3u tek ya juak yic

e Det wEt Ion ciyi niec tadu akut duun ludy yic ku gat ath6or
ba koc I€k bé waar yic t€ kéc yi tdau akut duun ludy yic.

Kuen kuat akuut & luoy Nyuuth é Atit yic ku yeen a [éu ba
wal bei tén twusuper.com.au/insuranceguide

Dhél déd kin, na ci wic ba réér kek wééu tiit wééu kuun ye
dom k53th, ka Iéu ba atit tiit yi k3u teem k3u.

Na wic ba atit tiit yi k3u waar yic ya wic ba teem k3u, ka yin a
bé athor col Athor weer atit € kiu, tek ye yic ya teem ye kiu cé
nuet thi33n ku dhudk yook.

Na len ka wic ba keek thiééc, ya wic ba atit waar yic ya tem
k3u, manha ka yi yup yook ndmba kén 1800 222 071 kaam
thaa 8nh ku 8th (AEDT) k66l wik luui kac ku luel wét bé yi
tudom kek kooc & weét.
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Filipino | Tagalog

Mahalagang pagbabago sa saklaw ng
lyong seguro (insurance cover) para
sa proteksyon ng kita

Simula ika-1 ng Disyembre 2024, ang iyong insurance cover para sa proteksyon ng kita ay

magiging mas mura.

Narito ang buod ng mga pagbabago para sa iyo:

e Simula ika-1 ng Disyembre 2024, ang iyong insurance cover para sa proteksyon ng kita ay ililipat sa
pangunahing patakaran ng TWUSUPER para sa proteksyon ng kita.

e Hindi babaguhin ang halaga ng iyong cover para sa proteksyon ng kita, ang panahon ng paghihintay
(waiting period) at lahat ng ibang mga term at kondisyon. Ngunit ang halaga ng iyong insurance
cover na binabayaran mula sa iyong super ay magiging mas mababa simula ika-1 ng Disyembre
2024, tulad ng nakasaad sa liham na kalakip ng paunawang ito.

Ano ang kailangan mong gawin?

Kung masaya ka sa pagbabagong ito, wala kang kailangang
gawin. Awtomatikong mangyayari ang pagbabagong ito.

Kung nais mong mabawasan pa ang halaga ng iyong

insurance cover para sa proteksyon ng kita, mayroon kang

ilang mga opsyon:

e maaari mong panatilihin ang parehong halaga ng cover,
pero babaguhin ang waiting period sa 60 o 90 araw

e maaari mong bawasan o dagdagan ang halaga ng
iyong cover

e suriin kung ikaw ay nasa tamang grupo ng okupasyon
para sa iyong trabaho at mag-apply na baguhin ito kung
ikaw ay nasa maling grupo. Tingnan ang mga grupo
ng okupasyon sa aming Insurance Guide na mada-
download mo sa twusuper.com.au/insuranceguide

O kaya naman, kung ayaw mong ipagpatuloy ang iyong
cover para sa proteksyon ng kita, maaari mong kanselahin
ang iyong cover.

Kung nais mong baguhin o kanselahin ang iyong cover,
kailangan mong punan at ibalik ang kalakip na form para
saPagbabago, pagbawas, o kanselasyon ng iyong cover
para sa proteksyon ng kita.

Kung mayroon kang anumang mga katanungan, o nais mong
baguhin o kanselahin ang iyong insurance cover, mangyaring
tumawag sa amin sa 1800 222 071 mula 8am hanggang 8pm
(AEDT) sa mga araw ng trabaho at hilingin na makausap ang
aming pangkat sa pangkalahatang payo.
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Vietnamese | Tiéng Viét

Thay doi quan trong vé bao hiém
bao vé thu nhap cua ban

Tir ngay 1 thang 12 nam 2024, chi phi cho bao hiém bao vé thu nhap ctia ban sé giam.

Duéi day la tém tat nhirng thay ddi cho ban:

e Tir ngay 1 thang 12 nam 2024, bao hiém bao vé thu nhap cla ban sé dugc chuyén sang bao hiém
bao vé thu nhap chinh cuia TWUSUPER.

e Gia tri bao hiém bao vé thu nhap, thdi gian cho va tat ca cac diéu khoan va diéu kién khac sé khong
thay déi. Nhung tir ngay 1 thang 12 nam 2024, phi bao hiém cua ban tra tir quy huru tri sé giam nhur
duoc néu trong 14 thu kem theo théng b4o nay.

Ban can phai lam gi?

Néu dong y v&i thay di nay, ban khong can lam gi.

Thay d6i nay sé xay ra tu dong.

Né&u mudn giam hon nira phi bao hiém bao vé thu nhap

cua minh, ban c6 mét sé lua chon:

e ban co thé gilr nguyén gia tri bao hiém, nhung thay
ddi thari gian ché thanh 60 hodc 90 ngay

e ban c6 thé giam hod&c tang gia tri bao hiém

e kiém tra xem ban c6 & trong nhém nganh nghé
dung cho cong viéc ctia minh khéng, va néu khong,
nop don xin chuyén. Hay tham khao cac nhém
nganh nghé trong Hué'ng dan Bao hiém cua chang
t6i ma ban co thé tai xuéng tir twusuper.com.au/
insuranceguide

M6t cach khac, néu khdng mudn gitr bao hiém bao vé thu
nhap, ban cé thé hiy bao hiém cta minh.

Né&u muén thay ddi hodc hay bao hiém cuia minh, ban sé
can phai dién va guri lai mau don Thay déi, giam hodc
hay bao hiém bao vé thu nhap giri kém.
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NE&u ban c6 bét ky cau hoi nao, hodc muén thay déi hay

hay hop dong bao hiém, vui Iong goi cho ching toi theo

s6 1800 222 071 tur 8 gior sang dén 8 gidr t6i (AEDT) vao
cac ngay trong tuan va yéu cau noi chuyén véi nhom tur

van chung cla ching t6i.
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Change, reduce or cancel income protection
insurance cover

Please complete and return this form by 22 November 2024.

ABOUT THIS FORM IF YOU NEED HELP
Use this form to: If you need help in filling out this form please call us
 reduce your income protection insurance cover from 8am to 8pm (AEST/AEDT) weekdays on

1800 222 071 and ask to speak to our general advice
team. We're here to help.

IMPORTANT INFORMATION Please complete all sections of this form as applicable,
and return to Member Services, TWUSUPER,

Reply Paid 90177, MELBOURNE VIC 3000.

e increase your waiting period.

Please read the Product Disclosure Statement (PDS) and
the Insurance Guide in full before completing this form.

1. YOUR PERSONAL DETAILS

Member number Account number

BN BN
Mr / Mrs / Ms / Miss / Other DDDD

Given names
| |

Surname

Dateof birth| | [ 1/ || [/[ | |

Address (must be advised)

| |
Suburb State Postcode

| I o]
Postal address (if different to the above)

| |
Suburb State Postcode

| . I
Daytime telephone Mobile

Email
|

Issued by TWU Nominees Pty Ltd ABN 67 002 835 412, AFS Licence No. 239163 as Trustee for TWUSUPER ABN 77 343 563 307.



2. REDUCE OR CANCEL INCOME PROTECTION INSURANCE COVER

You have income protection cover attached to your super account that you can reduce or cancel.

I wish to reduce my monthly income protection cover to:

|1 |[o][o] (minimum of $1,000 per month)

Note: Monthly income protection cover must be a multiple of $100. One unit equals $100 of monthly benefit.
Please refer to the Insurance Guide for the premiums that apply for your age, insurance group and waiting period.
OR

D I wish to cancel my income protection cover.

3. CHANGE THE WAITING PERIOD FOR INCOME PROTECTION INSURANCE COVER

I wish to change my waiting period as follows:

|| 30 to 60 days || 30 to 90 days || 60 to 90 days

WE RESPECT YOUR PRIVACY

Our Privacy Policy explains how we collect, use and protect your personal information. Call us on 1800 222 071 or visit
twusuper.com.au/policy for a copy.

4. SIGN THE FORM

I understand and acknowledge that:
e [ have read the PDS and Insurance Guide to which this application is related

¢ the changes I am requesting will be effective the later of 1 December 2024 or on the date that the Fund receives
this form

e I may apply for insurance cover in the future with the Fund, but the commencement of such cover is subject to
my satisfying the Insurer’s terms and conditions, including providing medical and lifestyle evidence to the Insurer,
regardless of whether or not a premium has been paid

o [ agree to the collection, use and disclosure of my personal information by the Insurer and the Fund as set out in
TWUSUPER's Privacy Statement.

Signature Date

e X 5 51/ [/ 5]

Please return your completed form in the reply paid envelope by 22 November 2024.

Alternatively you can address your envelope to:
Member Services

TWUSUPER

Reply Paid 90177

MELBOURNE VIC 3000

2 Issued by TWU Nominees Pty Ltd ABN 67 002 835 412, AFS Licence No. 239163 as Trustee for TWUSUPER ABN 67 77 343 563 307.
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